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Case Study Introduction
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Key Facts

• W is a wine merchant and lives in Bordeaux

• Wants to buy a pen for use in Madrid

• C has a “.com” website in multiple languages, including
French. C is based in Lisbon.

• W contacts C directly, does not use the website

• Agreement in 2014, by email, to buy a pen for €1,250
and to collect in Milan

• The pen functions but is physically damaged

• C refuses to replace the damaged pen

Workshop
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Discussion of Results

Köszönöm!
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